
  
 

 
PRELIMINARY INFORMATION  
- The use of JAVA technology is no longer essential for filing responses electronically. 
- The affixing of an electronic signature is, in general, no longer required by Buyers. 
- However, if the Tender Rules so require, the affixing of an electronic signature, in accordance with 

the eIDAS standard, may be required. 
- In which case, to sign the documents, you will need a valid Signature Certificate Electronic (CSE), on 

behalf of a person empowered to represent the company. 
- The electronic signature can be affixed upstream of the filing process by any affixing tool of your 

choice. We recommend the use of Acrobat Reader for signing PDF documents, in accordance with 
the PAdES affixing standard. 

- In addition, "electronic pens" (called WebSign and WebSignPDF) are available to you in self-service 
in the SEARCH FOR CONSULTATIONS tab. WebSign allows in particular to affix "with a click" your 
electronic signature to one or more documents (simultaneously), whatever the format(s) of the 
documents concerned. 

 
Advice :  start responding to the consultation at least 2 hours before the closing time. 

The functionalities and ergonomics of the marches-securises.fr site can evolve at any time. The screenshots included in this 
document are in accordance with the ergonomics of the site as of 01/12/2019. 

 
To register for free on the platform marches-securises.fr, you must click on « SOUMISSIONNAIRES CRÉER GRATUITEMENT VOTRE ESPACE 
PRIVÉ » (you must choose your login and password yourself). 

 

Please note that for non-French bidders, the SIRET n° field must not be filled in. 

 

 
 

 
 
 

 



 
 

 
a) If you already have a private space on marches-securises.fr, 
enter your « identifiant / mot de passe » and click on « VALIDEZ ».  

 

 

b) Once inside your private space, look for the consultation to which 
you wish to respond. 
Ideally, type in a keyword “mot(s)-clé(s) (part of the title of the 
consultation) and select the department then click on "Lancer la 
recherche". There are also TEST CONSULTATIONS “Consultations de 
test” with which you can practice (they are located at the bottom 
right of the screen) 

 
 
 
 

 

a) Gather all the files that make up your response into a single folder on your Desktop. 
In the folder that you will have created on your Desktop (to be used systematically as a sending folder), 
copy and paste all the files that make up your answer.  
Advice : 
- number your files in a logical order of presentation ; 
- in the case of an allotted consultation, include in the name of the file containing your offer, the number of 

the lot (example: Lot04-AE.pdf); 
- optional: in order to help you better distinguish the application files from the offer files, you can create two  

subfolders, one entitled "Application" and the other entitled "Offer" (if allotted, Lotxy-offer). 
In any case, carefully follow the recommendations of the Tender Rules. Unless several technical files are 
combined in a single file, ZIPs are not recommended as they do not allow precise traceability of the files 
sent. 

 
b) With regard to the consultation you wish 
to reply, click on 
“Répondre à la consultation” 

 
 
 
 

 
c) Approve the Terms of Use 
for electronic reply filing 
and click “CONTINUER”. 

2. Responding to the consultation 

1. Log in to your private area 



d) Follow steps 1 and 2 to upload your documents “1- Sélectionnez un dossier”, “2- Insérer vos pieces dans le dossier sélectionné”.  

 

 

 

 
 
When the structure of the envelope proposes "Application" and "Offer", both parts must be filled in. 

 
 

Where the structure of the envelope proposes "Application" and "Offer Lot ..." in addition to the application, at 
least one lot must be completed. 

 
 
 
 
 
 

e) Complete the filing with step “3- deposer la réponse”. 
 

 

To stop the download, click 
 
 
 
 

To delete a downloaded file, click 

 



 At the end of your upload, the time stamp of your deposit is accurate, and you will be able to "Télécharger le rapport de 
dépôt” in order to keep the details of the files transmitted.  

 

 
 
 
 

SPECIAL CASE : 

 
If the consultation has been modified by the Buyer while you had previously uploaded unsent files, the following alert invites you to 
"Recommencer le dépôt" to adapt to the new response structure proposed by the Buyer and redeposit your pieces:  

 



  Nota bene  
 
 
 

If the Tender Rules require you to file electronically signed files, you must sign the files with the electronic signature tool of your choice 
before clicking on "Répondre à la consultation". 
 
marches-securises.fr offers you free access to the WebsignPDF tool to sign the Deed of Commitment and the Websign tool to sign any 
other file regardless of its extension (.doc, .xsl, .pdf, ...) from the "Search for consultations" tab by being connected to your space. 
 

 
 
 
 
 

 
  Transitional phase  

 

In a transitional phase, the "Websend" response module using the Java applet remains available, as well as the module "without 
Simplified Java", which requires the insertion of a .zip file. 

 
 


